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FLORIDA HEALTH MAINTENANCE ORGANIZATION
CONSUMER ASSISTANCE PLAN

Board Meeting
December 11, 2012

2:00 PM to 2:30 PM
877-434-2293 passcode 8504251634

AGENDA
(revised 11/30/12)

I. Call to Order Lisa Davies

II. Antitrust Preamble Lisa Davies

We are here to discuss and act on matters relating to the business of the Florida
Health Maintenance Organization Consumer Assistance Plan (HMOCAP). We
are not here to discuss or pursue the business of our individual member
companies. All of us should proceed with caution and awareness of the
requirements and prohibitions of federal and state antitrust laws. We should not
engage in discussions, either at this meeting or in private conversation, of our
individual companies’ plans or contemplated activities. We should concern
ourselves only with the business of the HMOCAP as set forth in the agenda for
this meeting. Only HMOCAP matters may be discussed at the meeting and each
company’s business plans cannot be discussed.

III. Review and Approval of Minutes Lisa Davies
September 5, 2012 Full Board Meeting (attached)
October 9, 2012 Executive Committee Meeting (attached)

III. Review of Investment Policy Dave Schandel
(current Investment policy attached)

IV. Review Proposed Investments Dave Schandel
(draft investment proposal attached)

V. Proposed Destruction of Certain Documents Lisa Davies
(attached)

V. Other Business Lisa Davies

VI. Adjourn
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Florida Health Maintenance Organization Consumer Assistance Plan
Board of Directors Meeting

Doral Golf Resort & Spa
Miami, Florida

Sept. 5, 2012

Board Members Participating
Lisa Davies, Chairman
John Hogan, Vice Chairman
Craig Drablos, Secretary/Treasurer
Chris Ciano
David Schandel
Albert Arca

Others Participating
Stephen Harris, Cigna
Raed Assar, Aetna
Mary Schwantes, Florida Department of Financial Services
Eric Scott, Florida Department of Financial Services
Chris Struk, Florida Office of Insurance Regulation
Bruce Platt, Akerman Senterfitt
Ann Brattain, Akerman Senterfitt
Sheryl Rosen, Akerman Senterfitt
LeShan Smith, Akerman Senterfitt

I. Call to Order

Chairman Davies noted the presence of a quorum and called the meeting to order at 1:32 p.m.

II. Antitrust Preamble

Chairman Davies read the following antitrust preamble and directed the participants to review it:

We are here to discuss and act on matters relating to the business of the Florida
Health Maintenance Organization Consumer Assistance Plan ("HMOCAP"). We
are not here to discuss or pursue the business of our individual member
companies. All of us should proceed with caution and awareness of the
requirements and prohibitions of federal and state antitrust laws. We should not
engage in discussions, either at this meeting or in private conversation, of our
individual companies’ plans or contemplated activities. We should concern
ourselves only with the business of the HMOCAP as set forth in the agenda for
this meeting. Only HMOCAP matters may be discussed at the meeting and each
company’s business plans cannot be discussed.
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III. Approval of Minutes, Jan. 5, 2012 Board Meeting

Chairperson Davies asked if the Board had any suggested revisions to the minutes of the Jan. 5,
2012 Board meeting. There being none, Mr. Hogan moved to approve the minutes. Mr.
Schandel seconded the motion, which passed unanimously.

IV. Recommendation of New Board Members to Department of Financial Services for
Appointment

Plan Manager Bruce Platt informed the Board that two vacancies currently exist. Member
HMOs have nominated Dr. Raed Assar of Aetna and Stephen Harris of Cigna to fill the
vacancies. Mr. Platt submitted their names and biographies to the Department of Financial
Services. The Department approved Dr. Assar and Mr. Harris to go before the HMOCAP Board
for recommendation. If the Board approves them, then Mr. Platt will inform the Department,
which will formally appoint the recommended candidates.

Secretary/Treasurer Drablos moved to recommend Dr. Assar and Mr. Harris for appointment to
the Board. Mr. Schandel seconded the motion, which passed unanimously.

V. Financial Statements

Secretary/Treasurer Drablos presented financial statements to the Board for review. The
statements are as of June 30, 2012, so they do not reflect funds received subsequently. Mr.
Drablos directed the Board's attention to the balance sheet included in the meeting materials.
The balance sheet shows that the investment income is funding the HMOCAP's expenses for the
year.

VI. Independent Auditor Report

Secretary/Treasurer Drablos presented the most recent independent auditor's report regarding the
HMOCAP's financial position as of December 31, 2011 and 2010. The audit found all financial
documents reviewed conformed with accepted accounting principles. Mr. Drablos noted that the
balance sheet identifies an accrued liability of approximately $2.3 million. He explained that this
liability was a result of an overpayment by the Department of Financial Services related to an
insolvency, and he said that the notes to the financial statements (Note 3) explained that the
funds were subsequently transferred back to the Department.

VII. Budget and Proposed Budget

Secretary/Treasurer Drablos presented the current budget and 2013 proposed budget to the
Board. He noted that there is nothing unusual in the proposed budget, and that it essentially is
unchanged from the current year's budget. He said that the HMOCAP is currently under budget
for 2012. The 2013 proposed budget is $73,456.

Chairman Davies moved to approve the proposed 2013 budget without changes. Mr. Ciano
seconded the motion, which passed unanimously.
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VIII. Investment Report

Secretary/Treasurer Drablos next presented an investment report as of July 31, 2012. He
explained that approximately half of the HMOCAP's assets are in the State of Florida Treasurer's
Special Purpose Investment Account. The remainder is held in certificates of deposit and money
market funds. All investments comply with the HMOCAP's investment guidelines.

IX. Investment Strategy Report

Secretary/Treasurer asked Plan Manager Bruce Platt to discuss the proposal to revise the
investment strategy. Mr. Platt reminded the Board that the HMOCAP received an additional
approximately $1.2 million distribution from the Ultramedix and Champion insolvencies. He
said that he explored opportunities to increase the rate of return for these funds, and that he
obtained a proposal from Wells Fargo for investing the funds in longer-term certificates of
deposit to maximize the rate of return, while retaining maximum protection. To purchase such
CDs, however, the Board would have to amend the investment guidelines in Section 1.10 of the
HMOCAP Policies & Procedures Manual, which currently only allows the use of short-term
CDs. Mr. Platt and LeShan Smith stated that the $1.2 million is approximately 14 percent of the
HMOCAP's total assets, and investing it in longer-term CDs would generate an additional
$42,000 during a 60-month period in which maturity of the CDs would be staggered from 2-5
years. The HMOCAP's existing short-term CDs would remain the same.

Mr. Harris asked what penalty the HMOCAP would incur in case it needed to access the money
in CDs prior to maturity. Ms. Smith answered that the Wells Fargo financial advisor
recommended against investing in longer-term brokerage CDs if the Board thinks it will need to
access the funds earlier, as doing so could require the HMOCAP to have to repay more interest
than such CDs have earned.

Mr. Arca asked whether the CDs in the investment proposal are all with Wells Fargo, and
whether there was a mechanism to ensure that all of the CDs would be placed with high-quality
financial institutions. Mr. Platt and Ms. Smith responded that all of the CDs would be
administered by Wells Fargo, but the CDs themselves are all with different banks in order to
keep the HMOCAP's investments under the FDIC insured limit of $250,000. To help ensure
solvency of such banks, Mr. Arca recommended that the Board, or the Board's investment
committee, consider some sort of vetting process before purchasing CDs from a given bank.

Chairperson Davies suggested allowing the HMOCAP investment committee to meet and make a
recommendation to the board regarding which particular CDs are preferable.
Secretary/Treasurer Drablos moved to authorize Mr. Platt to bring a proposal of longer-term CDs
to the investment committee for review. Mr. Arca seconded the motion, which passed
unanimously.
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X. Selection of HMOCAP Auditor

Secretary/Treasurer Drablos recommended that the Board re-engage the current auditor, Chris
Moran, for a 2012 audit at the current rate. Mr. Platt said that the HMOCAP's policies allow it to
retain Mr. Moran for another year. Members of the Board asked Mr. Platt to determine whether
the HMOCAP's policies allow the Plan to hire a different auditor within the same auditing firm.
Mr. Platt agreed.

Secretary/Treasurer Drablos moved to hire Mr. Moran again for the 2012 audit. Mr. Schandel
seconded the motion, which passed unanimously.

XI. Plan Manager Report

Mr. Platt presented to the board a proposed change to the Policy and Procedure Manual
reflecting a change in change in the location at which the Plan's electronic back-up files are
stored. Mr. Schandel moved to approve the change as presented. Mr. Ciano seconded the
motion, which passed unanimously.

Next, Mr. Platt discussed the ongoing difficulty finding a third-party administrator ("TPA")
willing to contract with the HMOCAP. While the HMOCAP has the authority to ask a member
HMO to serve as the TPA, he and Chairman Davies both prefer to have a TPA on standby that
can assist in the event of an insolvency.

Mr. Arca asked Mr. Platt whether the HMOCAP could expand its search to TPAs that are not
licensed in Florida. Mr. Platt replied that he believes the HMOCAP is restricted to using a
Florida-licensed TPA, but he will check the relevant enabling statutes.

Lastly, Mr. Platt mentioned that Board members are required to sign a conflict of interest
statement annually. He said that he will send the required form to Board members, and he asked
them to promptly sign and return the forms..

XII. Review of Plan Manager

After the plan manager staff stepped out of the meeting, the Board considered whether to renew
the plan manager contract with Akerman Senterfitt. The proposed contract would be the same,
except that bookkeeper and accounting fees would be raised from $75/hour to $90/hour for
services other than "Routine Plan Manager Services", and the plan manager fees would be raised
from $135/hour to $250/hour for services other than "Routine Plan Manger Services". The
Board agreed to renew the contract with the revised rates.

XIII. Election of Officers

Chairman Davies informed the Board of the need to elect HMOCAP officers. The officer
positions, chairman, vice chairman, and secretary/treasurer are for two years, and officers can
serve consecutive terms. Mr. Schandel nominated Ms. Davies to continue serving as chairman
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and Mr. Hogan to continue as vice chairman. The Board approved both nominations
unanimously.

Mr. Drablos announced that will not be continuing to serve on the HMOCAP Board, and
therefore he will no longer be eligible to be an officer. Chairman Davies asked for nominations
for a new secretary/treasurer. Mr. Ciano nominated Mr. Schandel to replace Mr. Drablos as
secretary/treasurer. Mr. Hogan seconded the nomination, and the Board approved Mr. Schandel
unanimously.

Chairman Davies thanked Mr. Drablos for his excellent service and welcomed Mr. Schandel to
his new position. Mr. Schandel stated that he looks forward to serving.

XIV. Office of Insurance Regulation Updates and Issues

Chris Struk of the Florida Office of Insurance Regulation stated that most of the recent changes
affecting HMOs in Florida have not affected commercial HMOs. There are currently 41 licensed
HMOs in the state, including 4 licensees added in the last year. Only one of those new licensees,
Ultimate Health Plan, is a commercial HMO. During the past year, there have also been 5
acquisitions of health plans, only one of which affected a commercial HMO – Medica Health
Plans.

Also, Citrus Health Care is currently winding down; the Public Health Trust of Dade
County/JMH has transferred the majority of its members to AvMed; and Total Health Choice,
whose commercial members were purchased by Simply Health Plan, has completed runoff. He
noted that Quality Health Plan is being liquidated, but that it was a Medicare Advantage-only
HMO, and therefore the HMOCAP was not activated as a result of the liquidation.

XV. Department of Financial Services Update and Issues

Ms. Schwantes informed the Board that the Department of Financial Services has made recent
distributions from the Champions and Ultramedix estates. It received a release from the federal
government to make distributions from the Sunrise estate. However, the Vantage and Health
Plans of America estates are not cleared for distribution. Also, the Department has one SunStar
distribution pending, but the HMOCAP will not receive any funds from that.

XVI. Other Business

Chairperson Davies asked if the Board had other matters to discuss. There was none. The Board
welcomed Dr. Assar and Mr. Harris and thanked Mr. Drablos for his service.

XVII. Adjourn

There being no further business, Mr. Schandel moved to adjourn. Mr. Ciano seconded the
motion, and the meeting was adjourned at 2:28 p.m.
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Florida Health Maintenance Organization Consumer Assistance Plan
Executive Committee Meeting

October 9, 2012

Committee Members Participating
Lisa Strunk Davies, Chairperson
John Hogan, Vice Chairman
David Schandel, Secretary/Treasurer
Bruce Platt, Plan Manager

Others Participating
E.W. Stewart, Florida Department of Financial Services
Eric Scott, Florida Department of Financial Services
Chris Struk, Florida Office of Insurance Regulation
LeShan Smith, Akerman Senterfitt

I. Call to Order

Chairperson Davies noted the presence of a quorum and called the meeting of the Executive
Committee, acting as the Investment Advisory Committee, to order.

II. Antitrust Preamble

Ms. Davies noted the following antitrust preamble and directed the participants to review it:

We are here to discuss and act on matters relating to the business of the Florida
Health Maintenance Organization Consumer Assistance Plan ("HMOCAP"). We
are not here to discuss or pursue the business of our individual member
companies. All of us should proceed with caution and awareness of the
requirements and prohibitions of federal and state antitrust laws. We should not
engage in discussions, either at this meeting or in private conversation, of our
individual companies’ plans or contemplated activities. We should concern
ourselves only with the business of the HMOCAP as set forth in the agenda for
this meeting. Only HMOCAP matters may be discussed at the meeting and each
company’s business plans cannot be discussed.

III. Review of Investment Policy

Secretary/Treasurer Schandel reviewed the HMOCAP's current investment guidelines and the
current investment policy included in the policy and procedure manual. He noted that the current
guidelines and policy are more conservative than insurance company or HMO investment
restrictions, and that they restrict the length of time for investments in certificates of deposit to
two years. Mr. Schandel reminded the Committee that the HMOCAP has approximately $1.8
Million in a money market account that needs to be invested, and he said that the HMOCAP
should consider expanding the investment policy such that the HMOCAP can invest in longer
term certificates.
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Mr. Platt noted that the HMOCAP currently has both an approved investment guideline and an
approved investment policy. He suggested that while the Committee is reviewing its
investments, it should also consider combining the two to avoid confusion in the future.

IV. Review Proposed Investments/Discussion with Financial Advisor
Dave Schandel

Mr. Schandel reviewed the Wells Fargo proposal to expand investing into additional, laddered
certificates of deposit with maturity dates from two years to five years. He noted that the current
yield of the HMOCAP's certificates of deposit averages an approximately 0.63% return, and that
certificates of deposit in the Wells Fargo proposal would yield an average return of
approximately 1.8%. He noted that the proposal being reviewed was only representative, and
that Wells Fargo said that it would invest in similar companies with similar returns if the
HMOCAP decided that it was appropriate. Mr. Platt explained that Wells Fargo said that it
would only purchase certificates of deposit from institutions that it believed were of "high
quality," and it defined high quality as follows:

1. All CDs are issued by banks with a minimum of $100 million in assets.

2. They utilize research from IDC Financial Publishing which rates over 16,000
different banks using a proprietary model called CAMEL ( Capital adequacy, Asset
quality, Margins, Earnings returns and Leverage & Liquidity). IDC calculates and
analyzes 24 key financial ratios which are used in a numerical rating system that
determines a classification into one of six different rating categories.

Wells Fargo will only recommend banks that fall into the three highest ratings which are
Superior, Excellent and Average.

3. They utilize the Texas Ratio which is an early warning indicator developed by RDC
Capital in the 1980’s. The Texas Ratio is calculated by dividing a bank’s non-
performing assets and loans delinquent more than 90 days and divides it by the bank’s
tangible capital equity plus its loan loss reserve funds. All banks recommended by Wells
Fargo must have a Texas ratio of 40% or less.

Mr. Platt also noted that the investments in each institution will be less than the FDIC limits.
The Committee members discussed that the $1.8 Million dollars is approximately 14% of
HMOCAP assets, and they believed that there should be a limit on the percentage of HMOCAP
funds that would be invested in longer term certificates, but that limit should at least allow
investments of this amount.

Mr. Hogan moved to recommend to the full board to amend the HMOCAP policy and procedure
manual to incorporate the investment guidelines into the current investment policy, and to further
amend the investment policy to allow up to 20% of the HMOCAP's assets to be invested in
certificates of deposits with maturity dates from two years to five years. Mr. Platt seconded the
motion. During discussion, the Office of Insurance Regulation and Department of Financial
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Services representatives were asked if their respective agencies would be comfortable with the
amendment. Both sets of representatives said that they believed the amendment would be
acceptable. The motion was called to a vote, and it passed unanimously.

Mr. Platt said that he would circulate a draft of the revised policy for review by the Committee
members. If they agree to the proposed revisions, he said that he would bring the proposed
revision to the full HMOCAP Board of Directors to determine whether it is acceptable to the
Board. If so, the HMOCAP would present it for approval to the Office of Insurance Regulation.

V. Adjourn

Ms. Davies asked if the Board had other matters to discuss. There being no further business, the
meeting was adjourned.

___________________________________ Date this _____ day of ______, 2012.
David C. Shandel, Secretary/Treasurer
Florida HMO Consumer Assistance Plan
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FLORIDA HEALTH MAINTENANCE ORGANIZATION
CONSUMER ASSISTANCE PLAN

INVESTMENT GUIDELINES

Investments of the Florida Health Maintenance Organization Consumer Assistance Plan
(FHMOCAP) shall be limited to low risk, high liquidity instruments.

The investment option of first choice shall be the State of Florida's Treasurer's Special Purpose
Investment Account as created in Section 17.61(1), Florida Statutes.

As an alternative, the FHMOCAP may invest in other instruments with a rating of A1P1 or its
equivalent. These instruments may include, but are not limited to:

1. Agency discount notes – notes issued by various agencies such as the Federal Home
Loan Bank (FHLB), Federal National Mortgage Association (FNMA), Federal Home
Loan Mortgage Corporation (FHLMC) and Federal Farm Credit Bank (FFCB). These
instruments are purchased at a discount and mature at par. They can have a maximum
maturity of one year.

2. Bankers Acceptances – drafts drawn and accepted by banks that are based upon funds
that will pay its face value at maturity. These instruments are issued at a discount and
mature at par.

3. Certificates of Deposits – debt instruments issued by banks that pay interest periodically
or at maturity and principal at maturity. Maturities can range from a few months to a few
years.

4. Agency Notes (both callable and non-callable) – notes are issued by all the same
agencies that issue discount notes. Notes pay interest semi-annually based on the
maturity date. These notes range in maturity from one year to twenty years.

5. Mortgage-Backed products – issued by FNMA, FHLMC and GNMA. These
instruments pay principal and interest monthly and can have maturities ranging from one
year to thirty years.

If these alternative investments are utilized, the investment strategy of the FHMOCAP shall be a
"laddered approach" to investing which spreads the available funds across various maturities and
monitors the general financial conditions of the HMO industry when making investment
decisions. However, in no circumstances shall maturities exceed two years.

The Plan Manager is authorized to take advantage of investment opportunities, which fall within
these guidelines. Investments shall be reported to the Investment Committee as they occur.

OFFICE OF INSURANCE REGULATION APPROVED JULY 20, 2006
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{25289044;1}{25289044;1}{25289044;1}{25289044;1}{25289044;1}{25289044;1}{25289044;1}

Category: Accounting and Financial Policies Original Date: Jan. 5, 2012

Approval: Board of Directors Revision Date: [INSERT DATE]

Responsible Party: Plan Manager Distribution:

Purpose:

To comply with HMOCAP Plan of Operation Articles VII, Section 3 and XI, Section 3.

Policy:

The HMOCAP shall maintain a sufficient amount of readily available funds and invest
remaining funds in a diverse portfolio.

Implementation Information:

A. FUNDS IMMEDIATELY AVAILABLE. To help ensure that short-term funds are
immediately available, and to minimize the risk of having to incur penalties through accessing
funds in certificates of deposit prior to their maturation dates, the HMOCAP shall strive to
maintain at least $30,000 in checking or money market accounts.

The Investment Advisory Committee described in HMOCAP Plan of Operation Article VII,
Section 3 shall periodically review the needs of the HMOCAP to determine the appropriate
amount to be held in short-term accounts and in the certificates of deposit to ensure that there is a
maximum investment return consistent with the required risk minimization.

B. INVESTMENT STRATEGY. To help ensure that funds are available quickly if necessary,
and to help minimize the HMOCAP's exposure to loss of funds due to financial institution
solvency concerns, the HMOCAP should diversify its investments as follows:

The investment option of first choice shall be the State of Florida's Treasurer's Special Purpose
Investment Account as created in Section 17.61(1), Florida Statutes. The majority of the
HMOCAP's funds should be invested in the Florida State Treasury Special Investment
Accountthat account.

The HMOCAP should also purchase short-term certificates of deposit ("CDs") and/or money
market accounts from at least three financial institutions. The HMOCAP should strive to ensure
that the total amounts of the CDs and/or money market accounts held by any one financial
institution shall not exceed the amount protected by the Federal Deposit Insurance Corporation.
To the extent possible, CD maturity dates should be staggered so that they mature throughout the
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year. In determining where to purchase the CDs and/or money market accounts, the HMOCAP
Plan Manager shall consider the length of the CD, the rate of return, and the solvency of the
financial institution.

As an alternative, the HMOCAP may invest in other instruments with a rating of A1P1 or its
equivalent. These instruments may include, but are not limited to:

1. Agency discount notes – notes issued by various agencies such as the Federal Home
Loan Bank (FHLB), Federal National Mortgage Association (FNMA), Federal Home
Loan Mortgage Corporation (FHLMC) and Federal Farm Credit Bank (FFCB). These
instruments are purchased at a discount and mature at par. They can have a maximum
maturity of one year.

2. Bankers Acceptances – drafts drawn and accepted by banks that are based upon funds
that will pay its face value at maturity. These instruments are issued at a discount and
mature at par.

3. Agency Notes (both callable and non-callable) – notes are issued by all the same agencies
that issue discount notes. Notes pay interest semi-annually based on the maturity date.
These notes range in maturity from one year to twenty years.

4. Mortgage-Backed products – issued by FNMA, FHLMC and GNMA. These
instruments pay principal and interest monthly and can have maturities ranging from one
year to thirty years.

If these alternative investments are utilized, the investment strategy of the HMOCAP shall be a
"laddered approach" to investing which spreads the available funds across various maturities and
monitors the general financial conditions of the HMO industry when making investment
decisions.

In no circumstances shall maturities of HMOCAP investments exceed five years in length, and
investments in CDs with maturities between two years and five years shall not consist of more
than 20% of the HMOCAP's total assets.

The Plan Manager is authorized to take advantage of investment opportunities that fall within
these guidelines. Investments shall be reported to the Investment Committee as they occur.
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Memorandum

From: Bruce D. Platt
Sheryl D. Rosen

To: HMOCAP Board of Directors

Date: November 30, 2012

Subject: Destruction of HMOCAP Records

The Florida Health Maintenance Consumer Assistance Plan ("HMOCAP") has approximately 70
boxes of records in storage dating back to the early 1990s. Maintenance of these records costs
approximately $100 a month in storage fees. However, pursuant to the HMOCAP's Policy and
Procedure Manual, many of these documents are obsolete and may be destroyed.

Policies 2.18 and 2.19 govern record retention and destruction. (See attached.) They provide that
records shall be destroyed after retention periods set forth in appendix C to the Manual, but the
policies also require Board approval before any records may be destroyed. We propose to seek
such approval during the December 11 Board meeting.

The retention periods in appendix C that are most relevant to the HMOCAP include::

Annual reports Permanent
Audits 10 fiscal years
Bank statements 5 fiscal years
Budget records Permanent
Charters/amendments/bylaws/constitutions Permanent
Committee/board appointment records 3 fiscal years after term of office
Contracts/leases/agreements 5 years after end of contract
Correspondence and memoranda (administrative) 3 fiscal years
Federal income tax records 4 years
Financial history summary records (general ledgers) Permanent
Investment records 10 fiscal years

Akerman Senterfitt
Suite 1200

106 East College Avenue
Tallahassee, FL 32301

Tel: 850.224.9634
Fax: 850.222.0103

BOCA RATON DALLAS DENVER FORT LAUDERDALE JACKSONVILLE LAS VEGAS LOS ANGELES MADISON MIAMI NAPLES

NEW YORK ORLANDO PALM BEACH SALT LAKE CITY TALLAHASSEE TAMPA TYSONS CORNER WASHINGTON, D.C.

WEST PALM BEACH

akerman.com
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Minutes Permanent
Receipt/revenue records 5 fiscal years
Records destruction schedules Permanent

In accordance with the Manual, we have inventoried the boxes and now recommend destruction
of a majority of the documents. Please see the attached inventory detailing what the boxes
contain and whether we recommend retention, destruction in full, or destruction in part. Also, as
noted in the inventory, a few of the boxes require additional review on our part. We are in the
process of taking a closer look at those, but in the meantime, we believe the Board could approve
destruction of items in those boxes to the extent they conform with other items approved for
destruction.

We are happy to answer any questions the Board might have or provide additional detail if
needed.

















































ADMINISTERED BY:

ACCESS INFORMATION MANAGEMENT OF GA
FLHMOCAP RECORD RETENTION SCHEDULE

PREPARED AND UPDATED ON 11/21/12

BOX# DESCRIPTION DISCARD KEEP NOTES

317569
2001 - General Journals, Cash Journals, General Ledgers,

Financials Statements
X X

NEED to remove and keep 2001 General

Ledgers and 2001 Financial Statements

317573
FLHMOCAP Board Meeting Information - 1997; Financial Reports -

1993 - 1997; Paine Webber Checkbook and checks
X X

NEED to remove and keep Financial

Statements - 1993 - 1997

317598
1997 -2001 Financial Statements; January 1998 - 2000 Check

Registers; 1997 -1998 Work Copies
X X

Need to remove and keep 1997 - 2001

Financial Statements

317601
FLHMOCAP - 2004 Bracher Financial Information; 2004 General

Ledgers; 2004 Financial Statements
X X

NEED to remove and keep 2004 General

Ledgers and 2004 Financials Statements

317603
Payables - 2000 G - Z; Sales Journals - 2000; Cash Receipts - 2000;

Financial Statements - 2000; General Journals - 2000
X X

NEED to remove and keep 2000 Financials

Statement and 2000 General Journals

317608
Financial Information, 2002 General Ledger; Claims

Disbursements - Jan 1, 2001 through December 31, 2002
X X

NEED to remove and keep 2002 General

Ledger

318905

2005 FLHMOCAP Financial Statements; 2005 Cash Receipts; 2005

Miscellaneous Financial Information; 2005 Board of Director's

Minutes; 2005 Plan Manager Information; 2005 SPIA Bank

Statements; 2005 SouthTrust Bank/Wachovia Bank Statements of

Asset and Activity; 2005 SouthTrust Bank/Wachovia Bank

Reconciliations - Account #94-442-826/2000944428267; 2005

SouthTrust Bank/Wachovia Reconciliations - Account

#1885022368; 2005 Financial Statement and Independent

Auditor's Report; 2005 General Ledgers; 2005 Disbursements;

2006 Disbursements; 2006 Regions Bank; 2006 Financial

Statement and Independent Auditor's Report; 2006 Wachovia

Bank Reconciliations Account #2000944428267; 2006 General

Ledgers; 2006 Wachovia Bank; 2006 Statement of Asset and

Activity

X X

File on 11th Floor 2005 FLHMOCAP

Financial Statements; 2005 Miscellaneous

Financial Information; 2005 Board of

Director's Minutes; 2005 Financial

Statement and Independent Auditor's

Report; 2005 General Ledgers; 2006

Financial Statement

Page 1 BYDISCARD
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ACCESS INFORMATION MANAGEMENT OF GA
FLHMOCAP RECORD RETENTION SCHEDULE

PREPARED AND UPDATED ON 11/21/12

BOX# DESCRIPTION DISCARD KEEP NOTES

318908

1992 Correspondence, 1994 Correspondence; 1991 Expenses,

1993 Expenses, 1996 Miscellaneous Documents; ; 1996 Invoices;

1995 - 1996 Receipts and Expenses; Paine Webber Statements ;

1996 Audit

X X

1992 - 1995 Financials Statements (Pulled

from box - folder is in the office) ; 1989 -

1993 Board Minutes (Pulled from box -

folder is in the office)

Did not pull the 1996 Audit and will need to

check the box again

318916
Contains other items, but keep only - 1997 General Ledgers; 1998

General Ledgers; 1998 Financials
X X

Need to remove and keep 1997 General

Ledgers; 1998 General Ledgers; 1998

Financials

318917

Correspondence - 1989, April 1992, 1991, 1990; 1991 and 1992

Bank Reconciliations; 1991 and 1992 Expenses; 1990 Bank

Information

X X

1992 and 1993 Financial Statements (Pulled

from box and is in the office);

Did not pull the 1989 - 1991 Financial

Statements and Audits; will need to check

box again

318918
1999 C/R Journal; 1999 Sales Journal; 1997 and 1999 Cash

Disbursements; 1999 Financial Statements; 1999 General Ledgers
X X

Need to remove and keep 1999 Financial

Statements and 1999 General Ledgers

218906 1998 - 2001 Annual Board Meeting Packets X

317562
Claims Against Estate - Sunstar - 2001 - 2006; DFS Rehabilitation

Information and Correspondence.
X File on 11th Floor

317563 Individual Balance Billing Files - 2000, 2002, 2003 X

317564 Health Plans of America - Claims Against Estate - 1996 - 2006 X File on 11th Floor

317565 SunTrust Disbursement Account Statements - 2000 (checks only) X

317566 Vantage - Claims Against Estate - July 2001 - December 2002 X File on 11th Floor
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317567

General FLHMOCAP Documents - 1992 - 1997; DOI Meeting -

10/9/97; PCA Receivership - February 1997 - March 1997; DOI

Documents - 1992 - 1997; Insurance Policies - August 1991 -

August 1997; 1998 Elections; Glover Material - 1992

X

317568 Claims Against Estate - Champion - July 19998 - March 2006 X File on 11th Floor

317570 Sunrise - Claims Against Estate - January 1998 - March 2006 X File on 11th Floor

317571
1998 - 2001 - ASI Balancing Reports, Premium Refunds, Claims

Paid Reconciliations; On-Site Information for all Insolvencies
X

317574
Balanced Billing - Sunstar - 2001, 2002 and 2005; Individual

Subscriber Balance Billing
X

317575 SunTrust Disbursement Account - Bank Statements - 2000 X

317576 Payables and Claims - January 2000 - June 2000 - All Insolvencies X

317578
Sunrise - Legal Correspondence, Assessment Information, Claims

Information, TPA Information - 1997 - 1998
X

317579 Ultramedix - Claims Against Estate - January 1998 - March 2006 X File on 11th Floor

317580 General FLHMOCAP Material - 1993 - 1996 X
Pull for 2nd review to confirm we do not

need to retain anything.

317581 Sunstar - Claims Against Estate - April 1, 2000 - March 31, 2001 X

317582
Sunrise Assessment Information - 1998; Amended Assessment -

1998
X

317583

Claims Account - General Information - December 1998; Faxes

from ASI; Miscellaneous Old Account Information; Paine Webber

General Information; SunTrust - 1994-1999; General Audit - 1994 -

1999

X
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317584

SunTrust Disbursement Account - January 2001 - December 2001;

SouthTrust Main Account - January 2001 - December 2001;

SouthTrust Trust Account Statements - January - December 2001;

SouthTrust Institutional 2001

X

317585 Balance Billing - 1998 (all insolvencies) X

317586
Sunstar - Coverage Information, Financial Information - 1998,

Member demographics, Court Documents - 1999 - 2000
X

Need to pull and look at box to verifty that

there is not any Financial Statements in it

317587
Champion and Health Plans of America Balance Billing - 1998 -

1999
X

317588 Sunstar General Information - 2000 X

317589 Sunrise 1997 Miscellaneous Documents X

317590

Assessments - 1999 - 2000; HIP Corrective Action; Plan of

Operations through 1999; Investment Committee - 12/97 - 5/98;

Strategic Planning - 1998; General Correspondence - 1998; Board

Elections - 1999; Glover Audit - 1999

X

317591
Champion Insolvency Documents - Legal Correspondence - 1998 -

2000
X

317592
2006 - Payables, Financials, Minutes; Stamps; Audit Information -

2007
X

Need to pull and look at this box to verify

that there is not Minutes, Audits and

Financials in it

317593
Ultramedix - Prior Year Financial Statements; Coverage

Information; Premium Collections - January 1999
X

317594
SunTrust Disbursement Account - Bank Statements - January 2001

(check copies)
X

317595
2001 Payables; FHMOCAP Claims Payments - January - December

2001
X

317596
SunTrust Disbursement Bank Statements - March 2001 and June

2001
X
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317599

2003 Auditor's Statement; 2000 Audit Review; 2003 Internal

Controls ; 2003 Bank Reconciliation - Disbursement Account;

2003 Bank Invoices and Account Reconciliation (Certificate of

Deposit); 2003 Bank Reconciliation - Analysis Account; Purvis

Gray 12/31/03 Independent Audit Report; 2003 Claims Check

Register; 2003 Bank Operating Account; 2003 Paid Invoices -

D.E.F., Foley and Lardner, K L M, Katz Kutter, N O P Q R S T and

Sprint

X
Pull for 2nd review to confirm we do not

need to retain anything.

317600

FLHMOCAP - 1994 -1997 Laws; Data Claim; Investments Advisory;

New HMOs; General Correspondence; Strategic Planning 1993 -

1997

X

317604

SunTrust Bank Statements - July 2001 - December 2001; Paine

Webber Bank Statements - January 2001 - December 2001;

SunTrust Account - 2001

X

317605 Ultramedix - General Information - 1998, Assumption Information X

317606 Payables - 2001 C - Z; Assessment Billing; Cash Receipts - 2001 X

317607 Ultramedix - Member Information, RFP, Assuming HMOs - 1998 X

317609

Health Plans of America - Correspondence, Memos; ASI

Contracts; Early Access Agreements; Notices to HMOs, HMO

Reponses; Pleadings - 1998 - 1999; Assumptions

X

318907
1994 - 1997 Payables (received from Prior Plan Manager ) and

1998 Payables
X

318909

2000 - Assessment Billings, Paine Webber Statements, SunTrust

Service Center Statements; SunTrust Deposit Statements;

SouthTrust Bank Statements

X

318910 SunTrust Disbursement Account - November 2000 X
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318911

1999 Payables G-L; 1999 Financial Services Center Statements;

1999 Paine Webber Statements; 1999 SunTrust Statements; 1999

Year-end Reports

X

Need to pull and look at the 1999 Year-end

Reports to determine if they need to be

kept.

318912 January 2000 - August 2000 Bank Statements and Disbursements X

318914 June 1999 Bank Statements X

318915
Sunrise Health - 1997 - 1998 Pleadings; Work File;

Correspondence; Registers
X

318919 July - December 1999 SunTrust Disbursements X

318920
Payables and Claims - June 2000 - December 2000 - All

Insolvencies
X

317597
SunTrust Disbursement Account - Bank Statements - February

2001
X Double check this box

317602
1994 - 1999 Audit Information; 1997 - 1999 Board Meeting

Material
X

Need to keep entire box -1994 - 1999 Audit

Information; 1997 - 1999 Board Meeting

Material

317577 1989 - 1996 Correspondence and Miscellaneous Notes FILE IS MISSING PER ACCESS

318913
Ultramedix - Products; Forms 1995 - 1996; Benefits Plans; 1997

Forms and Rates ??????

60
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